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COMPLAINT FORM 

	Details of complainant                                                                               
Name:                                                                                Telephone No.

Company Name:

Address:



	If relevant, please give contract reference number:  



	Details of complaint / concern: (Please provide as much detail as possible about the complaint, including, where possible, dates and names of persons involved, using separate sheet if necessary.)
Signed:……………………………………………………………………..        Date: …………………………….


Once you have completed this form please send it to: Hilary Fort, Business Relations, External Funding Office, Calderdale College, Freepost HX2004, Francis Street, HALIFAX, HX1 3BR or email to customerservice@enhancementfund.co.uk
You will receive an acknowledgement of your communication within 5 working days of receipt, naming the person within the Enhancement Fund or College Management Team who will investigate and respond to this issue.
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